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(57) Abstract: 

PROBLEM TO BE SOLVED: To enable manager user to 
properly attain the communication management of 
network facsimile equipment by preparing a 
communication management report in a prescribed 
format, based on preserved communication history 
information at receiving of an electronic mail related 
to a request for the transmission of a communication 
management report. 

SOLUTION: At receiving of an electronic mail to the 
destination of its own terminal, network facsimile 
equipment FX obtains the received electronic mail from a 
mail server device SM. When the received electronic mail 
is a command main, the network facsimile equipment FX 
obtains 'From address' of the electronic mail at that 
time, and analyzes the contents of a command character 
string. When the received electronic mail is related 
with a request for the transmission of a communication 
management report, a communication management report 
in a prescribed format is prepared, based on plural 
communication history information preserved at that 
time, and the header information of an electronic mail 



to the destination of the 'From address' obtained 
that time is prepared. 
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